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Proprietary
Software
Development

Information Management
Past, Present & Future

Development & 
Configuration 

Effort

Information Management
{ƘŀǊŜtƻƛƴǘΩǎ CƻǊƳǳƭŀ CƻǊ {ǳŎŎŜǎǎ

E + F =  A
Ease Of Use  +     Flexibility       =         Adoption
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SharePoint Market Observations
SharePoint Usage for Enterprise Content Mgmt. (ECM)

Source

SharePoint Market Observations
SharePoint Usage for ECM ςPart 2

0% 20% 40% 60% 80% 100%

Collaboration/workspaces

Document management (check in/check out)

Portal

Web content management (internal/staff-Χ

File share replacement

Enterprise 2.0 (Forums, Blogs & Wikis)

Enterprise Search

Business Process Management (Workflow)

Forms processing

Records management

Web content management (external/www)

Scanning and imaging

Business Intelligence (BI)

Email management

Current Planned

Are you using or do you have immediate plans to use SharePoint in the following 
applications?

Collaboration #1, 
then DM
Then Portal

170 SharePoint 
Users, >500 emps.
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SharePoint 2010 & Contract Mgmt
A Summary Of Review Points

Contract Creation  ςAutomated K Assembly

Repository Flexibility

Workflow Automation

Searching Content & More

Integration with LoB

Records Management & Compliance

Collaboration ςInternal & External

SharePoint 2010 ς¢ƘǊŜŜ YŜȅ ά9έ ¢Ŝƴŀƴǘǎ

SharePoint 2010 & Contract Mgmt
5ƛǎŎƭŀƛƳŜǊΧ

What We Are Covering 
Today Is Literally The 
Tip Of the Iceberg
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SharePoint 2010 & Contract Mgmt
¢ƘǊŜŜ YŜȅ ά9έ ¢Ŝƴŀƴǘǎ

ωEasy for IW: Supreme user acceptance & adoptability
ωEasy for IT: Great OOB, fast to deploy & easy to 

manage
Easy to Use

ωEveryone in the organization has access to and 
benefits from features
ωCapabilities can be adjusted ςeveryone sees as much 

as they need

Everyone 
Participates

ωScalability: More items, richer filtering, metadata 
navigation, FAST integration

ωBreadth: Cross repositories, enterprise content types, 
greater extensibility

Enterprise 
Ready

¢ŀƪŜƴ ŦǊƻƳ wȅŀƴ 5ǳƎǳƛŘΩǎ tǊŜǎŜƴǘŀǘƛƻƴ ςDM Deep Dive
SharePoint User Conference ςOctober, 2009

SharePoint 2010 & Contract Mgmt
Contract Creation ςAutomated Contract Assembly

Snap Shot:   SharePoint 2010, coupled with MS Word 2007 and 2010, have introduced  new 
abilities to manipulate MS Word contentand produce different formats of documents 
beyond MS Word such as PDF or to server based printers. 

Notable Points:
OpenXMLexposes documents as follows:

Å Users - Single Document(s) is seen

Å Developers ςzip file with multiple components

Word Automation Servicesςis a server based process that                                               
can be programmatically employed to perform the following:

Á Document Layout Manipulation

Á File Conversion to PDF (or other formats)

Á ά¢Ƙƛƴ /ƭƛŜƴǘέ .ŀǎŜŘ ±ŜǊǎƛƻƴǎ ƻŦ ²ƻǊŘ ό²ƻǊŘ Lƴ /ƭƻǳŘύ

The introduction of 
these capabilities does 
not negate the need for 
creating a Rich User 
Experience Front End.  
The Front End Can Then 
Leverage These 
Capabilities.
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SharePoint 2010 & Contract Mgmt

Snap Shot:   SharePoint 2010 has been enhanced further to provide improved Enterprise 
Ready Standards Based Metadata, Unstructured Key Words(Social Tagging/Folksonomy, 
Off-line capabilitiesand the ability to manage Multiple Documents Together.

Repository Flexibility

Notable Points:
ά9ƴǘŜǊǇǊƛǎŜ /ƻƴǘŜƴǘ ¢ȅǇŜǎέ have been introduced to 
allow Metadata and supporting attributes to be 
distributed across an Entire Enterprise.

CƻƭƪǎƻƴƻƳƛŜǎκέ{ƻŎƛŀƭ ¢ŀƎƎƛƴƎέ have been 
ƛƴǘǊƻŘǳŎŜŘ ǘƻ ŀƭƭƻǿ ǳǎŜǊǎ ǘƻ ƳƻǊŜ ŦǊŜŜƭȅ άǘŀƎέ 
content without conforming to highly structured 
metadata

SharePoint Workspace has been created to provide 
Off-line capabilities and improved integration with 
MS Outlook

Document SetsƘŀǾŜ ōŜŜƴ ƛƴǘǊƻŘǳŎŜŘ ǘƻ άƎǊƻǳǇέ 
documents together for Shared Metadata, routing 
and other capabilities

SharePoint 2010 & Contract Mgmt

Snap Shot:   SharePoint 2010 introduces an entirely new look and feel designed to support 
much higher levels of collaboration.  This comes in the form of Advanced People Searching, 
Improved Wikis/Blogs/Discussion Threads, Concurrent Editingof Documents and more.

Collaboration ςInternal & External

Notable Points:
Advanced People/Social Searching - SharePoint 2010 has been enhanced substantially 
to provide more Facebook like features to find people and expertise more quickly 
(Supercharged My Sites)

Wikis/Blogs/Discussion Threads  have been improved with regard to functionality and 
user interface

Documents Can Be Edited Concurrently by multiple users at the same time

Rating/Tagging is now available for associating with almost all content types

Important to stress that this  is just the tip of the iceberg ςmany other collaboration 
features are included
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SharePoint 2010 & Contract Mgmt
Collaboration ςPeople/Social Network Screenshot

Phonetic and nickname 
matching

Improved result 
layout and hit-

highlighting
Recently authored 

content

Refine by query 
type, and many 

other pivots

Sort by relevance, 
name or social 

distance

Vanity 
search

SharePoint 2010 & Contract Mgmt

Snap Shot:   SharePoint 2007 had introduced three different workflow approaches (Out-Of-
The-Box, SP Designer, Windows Workflow Foundation (WF), none of which were optimal.  
With SharePoint 2010 and specifically with SP Designer, Workflows can be modeled 
Visually, easily copied and linked to different Content Types.  

Workflow Automation

Notable Points:
SharePoint Designer Now Offers The Following Key Features that were not available with 
SP 2007:

Á SP Designer Workflows can now be copied to different Lists or Document Libraries

Á SP Designer Workflows can be linked to Content Types

Á Enhanced Workflow Capabilities

Á Workflow Modeling Can take place in Visioand then automatically ported to SharePoint 
Designer (and Vice Versa).

SharePoint Designer 2010 Does Not Work With SharePoint 2007.


